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Data protection declaration

We collect, use and store your personal data exclusively in compliance with the provisions of the
Federal German Data Protection Act (BDSG). The following information concerns the type, scope and
purpose of data collection and use.

Collection and processing of data

Each access to our website and each retrieval of data contained on this site is logged. Data storage
serves internal system-related and statistic purposes. The log contains the following details: name of
file opened, date and time of retrieval, data volume transferred, report on successful retrieval, web
browser and requesting domain. In addition, the IP address of the requesting computer is logged.
Any further personal data is only collected if the website user and/or customer provides such data
voluntarily, i.e. as part of an enquiry or registration or to complete a contract or via browser settings.
Our website uses cookies. A cookie is a text file which is transmitted when a web page is visited and
is temporarily stored on the website user’s/customer’s hard disk. If the respective server of our
website is again visited by the website user and/or customer, the website user’s and/or customer'’s
browser retransmits the previously received cookie back to the server. Cookies help optimise the
web page navigation experience. If the website user/customer wishes to prevent use of cookies this
can be done via browser settings on the computer: browser refers to the program used to open and
display web pages (e.g. Explorer, Mozilla Firefox, Opera and Safari).

Use and further transmission of personal data

Insofar as the users of our website make personal data available, we use such data only to answer
enquiries made by the website user and/or customer, to process contracts entered by the website
user and/or customer and for technical administration. Personal data are only then further
transferred by us to third parties or others if this is necessary to fulfil the purpose of contract
handling or for accounting purposes or if the website user and/or customer has granted prior
consent. Website user and/or customers have the right to revoke at any time the consent granted
with immediate effect.

Deletion of stored personal data shall take place if the website user and/or customer revokes the
consent to data storage, when the data is no longer required to fulfil the purpose relating to the data
storage or if the storage of the data is impermissible for other legal reasons. Data required for
accounting purposes and bookkeeping purposes are not affected by any request for deletion.

Information obligation

Upon written request we shall inform website users and/or customers with respect to the personal
data stored. Such request should be in writing to the address specified in our website imprint.
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